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South African Trademark Manual 
 

South African trademarks are easily filed online through the TMDirect online filing 
system available at snz.co.za/tm-direct. 
 
Rights 
 
A South African trademark registration prevents others from using a brand name / logo 
/ slogan which is the same as, or confusingly similar to your trademark registration in 
South Africa.  

 
Search 

 
The TMDirect system provides an online facility for conducting free identical South 
African trademark searches: 
 

 
 
Note: The TMDirect trademark search facility does not include trademarks filed within 
the last 6 weeks. If a confusingly similar trademark has previously been filed, or if a 
similar unregistered trademark already enjoys a reputation in South Africa, the South 
African Trademarks Office may refuse an application. 
 
Alternatively, instruct our South African agent (S&Z) to conduct a professional 
trademark registrability search. 

 
Filing a South African trademark through TMDirect 

 
1. Register on https://snz.co.za/direct/ (there is no subscription / license fee. You are 

only charged for actions instructed); 
 

2. We upload a discount code for law firms, reducing pricing on the system; and 
 

3. Complete the South African trademark application form: 
 
 
 



 

 
 

Mark / Logo page 
 

• Your reference: This is the reference used within your business to identify the 
trademark application. 
 

• Type of mark:  
 

Word mark 
 

• Word mark: Type the word/s of the trademark, e.g. TMDIRECT. 
 
• Case sensitive: If the case (i.e. upper / lower-case) of the characters is 

important, select “Yes” and the case will be preserved. Alternatively, the 
case will be ignored and the trademark will be filed with capital letters, 
meaning protection will be granted irrespective of the case (recommended).  

 

 
 

Logo/image mark 
 

• Words appearing in the logo/image: Type all the words and/or numbers 
appearing in the image. If there are no words/numbers, leave blank.  

 
• Upload your image and resize the image to fit in the central block 

 

 
 
 
 
 
 

 



 

 
 

 
Example: 

 

 
 

Click Save logo/image and review the saved image: 
 

 
 
 



 

 
 

 
Parties page 

 
• Applicant: The applicant may be a natural person, a juristic person (e.g. a 

company) or a trust. Co-applicants are permitted. Insert the applicant’s physical 
(not postal) address. When inserting the address, use consecutive rows and do not 
strictly follow the prompts in the rows (e.g. the Zip code may be entered in the 
third address row). 

 

 
 
Priority page 
 
• Priority: Priority may be claimed from a trademark filed during the previous 6 

months in accordance with the Paris Convention for the Protection of Industrial 
Property. We require a certified copy and English translation (if necessary) of the 
priority application at the time of filing. If the priority application is not in English, 
please add the English translation at the end of the priority application (as a single 
pdf file). 

 



 

 
 

  
 
Class page 
 
• Select class(es): South Africa does not permit multi-class trademarks. A separate 

South African trademark will be filed for each class selected.   
 

Trademark protection is limited to the goods/services within the selected class/es. 
If the incorrect class is selected, the trademark may not be enforced. 
 
South Africa uses the 12th Edition (12-2024), of the Nice Classification of Goods 
and Services (https://www.wipo.int/classifications/nice/nclpub/en/fr/). 
 
The description of Goods / Services within a class may be edited. However, 
applicants generally select all Goods / Services within a class. 
 



 

 
 

 
… 

 
 

Forms page 
 

• Forms: Download the Power of Attorney for signature. A scanned copy of the 
simply signed Power of Attorney is required. 

 



 

 
 

 
 

Note: No commissioning,  legalization or notarisation of the Power of Attorney is 
required, and the original signed form should not be lodged. 

 
Uploads page 

 
• Upload: Upload the signed Power of Attorney and priority document (if priority is 

claimed).  
 

 
 
 
 
 



 

 
 

Payment page 
 
• File / pay: Pay by credit card or on account to complete the filing. The discounted 

costs (exclusive of vat) for law firms are: 
 

Filing: R 1,500 (inclusive of R590 official 
fee) 

Acceptance and publication: R 500 
 

If an office action is issued, the charge for a routine response (i.e. submitting 
outstanding documents; association of marks; disclaimer; admission; endorsing 
the meaning) is R 1,000. 
 
Additional costs will be incurred if the trademark is refused or opposed, which is 
quoted on a case-by-case basis.  

 

 
 
 
 
 



 

 
 

Process 
 
The South African trademarks office examines trademarks to ensure that they meet 
the formal and substantive requirements.  
 
Timelines: 
 

Examination: within 9-12 months of filing 
Acceptance: within 3-6 months of responding to routine office action 

(if necessary) 
Publication: within 1 month of acceptance. Trademarks are open to 

opposition for 3 months, calculated from the publication 
date 

Issuance of certificate: within 4 months of expiry of the opposition term. 
Certificates are issued in electronic format only 

 
Renewal 

 
A South African trademark must be renewed on the tenth anniversary of the filing date 
and every ten years thereafter.   

 

Years Official fee 
Total IdeaNav fee (inclusive of official 

fee) 
10 R260  R1 027 

 
Late-payment:  
Renewals may be paid during the 6 month grace period on payment of a penalty (R48). 
The IdeaNav renewal system charges: (i) the manual renewal fee (which is higher than 
the online renewal fee); and (ii) R350 in professional fees for paying the late payment 
penalty. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

How to respond to an office action 
 
1. Click INSTRUCT RESPONSE 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 
2. Click SAVE AND INSTRUCT RESPONSE to go through to payment 

 

 
  



 

 
 

How to arrange publication 
 
1. Click INSTRUCT PUBLICATION 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

2. Click INSTRUCT PUBLICATION to go through to payment 
 

 
 
  

 



 

 
 

Tariff of fees (2025) – South African Trademarks 
 

 Official fee Total fee 
(excl VAT) 

File South African trademark and report examination 
with opinion (using TMDIrect system) 

R590 R 1 500 

Routine response to office action (if any)  R 1 000 
Acceptance, reporting registration with electronic 
certificate (using TMDirect system) 

 R 500 

Renewal 
 
Every 10 years, calculated from the South African filing 
date 
 
If processed through IdeaNav 
- Per trademark / class 
 

 
 
 
 
 
R260 
 

 
 
 
 
 
R 1 027 
 

 
 


